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Notes/wishes/ideas/improvements

| especially liked

| did not like

Your opinion is very important to us!

Dear Traveler,

Your Chilean adventure is about to end, and we hope it has been wonderful! In order for us to do an even better job in the
future, we ask for your cooperation with this questionnaire. Please fill it in carefully and send it back to feedback@travelart.
com. Of course, we will keep your questionnaire in confidence. Thank you very much for your time! Your travelArt team

Name, Surname Travel Date
Booking Number
Do you use a smartphone or tablet-PC while travelling? L] ves [ No

Would you have liked to receive information via these media? [T Yes L1 No

Would you allow us to use your statement as a reference? [ Yes [ No



Travel route and chosen excursions

On-site organisation
travelArt information pack

Availability of travelArt office staff
during the journey (if necessary)

| would have liked more time in/for

Comments

and less time in/for

My expectations regarding the guides were

Name of Guide Knowledge about Language Skills Organisation & Knowledge Transfer
the Country Assistance & Rhetoric Skills
1T 2 3 4 1T 2 3 4 1 2 3 4 1T 2 3 4
OO0 goud dooo oot
OO0 godd dood ogod
OO0 godd dooOo ogodd
LUOd godd dooo g
LU0 godd dooo ogdotd
My expectations regarding the vehicles were
Conditions Comfort Cleanliness Driver
1T 2 3 4 1T 2 3 4 1 2 3 4 1T 2 3 4
Santiago Ouod o oo g
Lake Region Ouod o oo g
Patagonia Ouad googd oo oo
Northern Chile/Atacama OO0 oo oo oo
Easter Island o0 dood dodd oo
My expectations regarding the hotels were
Room Comfort  Service Ambience Food Location
Location/Name of Hotel 12 3 4 1 2 3 4 12 3 4 12 3 4 12 3 4
O0O000 0000 OOoOoo oooo dogdo
OO00O0O0 0UO000 OOOO OdOoOoo dodo
o000 0UO000 OOOO dOoOoo oodo
o000 0O000 OOOOo Oooo dodo
o000 0O000O O0O00O OOOOo oodd
OO0O0O0 0000 OO0OO oOooo oogdo
OO0O0O0 0O000 O0O00O OoOoOoOo oOogdo

Thank you very much for your time and cooperation!
Your travelArt team

travel ~rt

L E
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